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Floating Support Officer
Full-time 37 hours per week
£25,373.00 pa
7% employer pension contribution, 25 days’ annual leave plus bank holidays 

ABOUT LAUNCHPAD 
Launchpad provides vital information and support for vulnerable individuals, couples and families in Reading who do not have a stable place to live or are at risk of losing their home. It was founded as a soup kitchen in 1979 by students at the University of Reading, the charity now provides a holistic service that works in three ways – we prevent homelessness, provide homes and rebuild lives. We are now seeking a Floating Support Officer to join our team within Reading. 

THIS ROLE
As a Floating Support Officer, you will be responsible for working with a caseload of clients on a range of issues to help develop strategies with them to prevent homelessness, resettle into new accommodation and focus support on identified areas of need.

We are looking for a candidate who is:
· Professional, approachable, confident and empathetic whilst maintaining appropriate boundaries
· Resilient to deal with challenging people and maintain motivation levels
· Experienced in multi-agency working and managing a caseload of clients
· Experienced in dealing with clients with mental health issues, substance misuse issues, or working with offenders. 

To apply, please follow the link

You can read the full job description here

The closing date for applications is Thursday 22nd August 2024.  Please be aware this advert will only remain open until the vacancy has been filled.  Interviews will take place throughout this period, so we encourage you to apply early to avoid disappointment!
 
Whilst appointments will always be made on the merits of the application and performance in the selection process, Launchpad is committed to achieving greater diversity, inclusion and equity in our workforce – and actively encourages and welcomes applications regardless of sex, gender, race, age, sexuality, beliefs or disability. If you require any adjustments to the application, recruitment or selection procedure, please contact our HR team.
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